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Minutes of the Meeting

1 . R-eported that ihe Departrnent of Engl is h has s ubrrr itted the ir proposal to ICS SR tbr fi narrcial assistance

to organise a National Level Seminar.

2. ii.epoi-ted tirat tl-re date fbl conduciing tlie Natioiiai Cor,.iriiissio;i ioi l"Vcineii Sf-'o;isoi-ed seiiiiiiai-iia:

been fixed oir ZOlt 112024.

3. Resoiveci tiratthe nrc)granllre on Rerail Opetations and Customer Service Assistani br' iniotech Limited

under Utkarsha Bangla be organised on 05/01/2025.

Action Taken Report

3.The programme on Retail Operations and Customer Service Assistant by Inlotech Lirnited under Utkarsha

Biirigla was liciij.rii 0-r 0i l0l5 rritir particil;utiolr kottt Ji stur..iciiis. Siiuii iuirir TiaLii"'i3l iviuiitriu uii Uii..ii'iii

Bangla rvas discussed in the prograrnme.
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